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1. Overview

In order to promote investment in the State of Rajasthan, and to generate

employment opportunities through such investment, the State Government of
Rajasthan,inthepubl i ¢ i nt er est ,Rajhsthandnbegtmens sues A The
Promot i on Scheme,b-20240.140 ( RI PS

The RIPS Portal has been formulated under the Rajasthan Investment Promotion
Scheme 2014 to execute the vision of providing easy and convenient access to
the services to the enterprise(s) through remote access. With the help of the
portal, applicants shall be able to apply online for Subsidy or Tax Exemption.
Applicants can view the application status of applied benefits, upload required
documents, and register a complaint.

2. Objectives
Objectives of the RIPS Portal are to ensure the following:

1. Providing easy, anywhere and anytime access to Rajasthan Investment
Schemes Services.
2. Reducing the number of visits of citizens to a Government office/Department
for availing the subsidy and tax exemption benefits.
3. Reducing administrative tasks and service execution time and cost for the
Government and Businesses.
4. Reducing direct interaction of citizens with the Government and encourage
0 eirdteraction and more efficient communication through the portals.
5. Ensure privacy and authorized access to a

%" Rajasthan Investment Promotion Scheme 2014
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3. Sign Up Process

Version 1.0

To sign up for the RIPS Portal account

. Go to http://sso.rajasthan.gov.in/reqister

[I.  Enter details of the applicant who wants to claim benefits:

HwbhPE

A

applicantos

Enter
& Rajasthan Single Sign On vss
M One Identity for all Applications
-

Please select an option to register:-

O I have only Bhamashah ID

QO I have both Bhamashah & Aadhaar ID (UID)
O I have only Aadhaar ID (UID)

O I have only Udhyog Aadhaar Number (UAN)

OR

Next Cancel

B3 helpdesk.sso@rajasthan.gov.in
. 0141-5153222 Ext. 23717 (Weekdays from 10 AM to & PM)

§ Register with Facebook ' Register with Google

Alert

ynur Aadhaar registered mobile number.

Select any option to register and clidlext

SSOID (User Name) | NEENAKAURZE

E-Mail (Official)

Mobile Number* | Enter 10 digit Mobile Number
Date of Birth* | _/ f

Telephone Number | Phone Number with STD Code

Postal Address | Enter your full postal address

City | Enter your city name
BhamashahID | Enter your 7 character Bhamashah 1D

Update Profile

Please enter the OTP (One Time Password) sent on

OTP is sent on your registered mobile

Select any option to register and click Next
Enter One Time Password (OTP) received on registered mobile number.
Create username and password of choice> Register>OK

d et a iUpdatexOK

updat e

: Rajasthan Single Sign On .
u. Ore Jdentity foe all Applicatons
.
=]

Register

Display Name | NINA TATLA

E-Mail (Persanal)

& Designation*

neenakaur28@gmail.com

CITIZEN

Gender O Male @ Female & Other

IP Phone Ext.

Postal Code | Enter 6 digit postal Cod

Update Cancel Logout

N Rajasthan Investment Promotion Scheme 2014

Star

Aadhar ID (UID)

ite Enter your state name

Create username and password and click

=

t

he


http://sso.rajasthan.gov.in/register
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4. Login Process

Version 1.0

I. Login to the RIPS portal
To log in to the RIPS portal on a computer:

1. Go to http://rips.girnarsoft.com/login.html

2. Enter your SSO ID and password

3. Click Login

Department of Industries
vernment of Rajasthan

ABOUTUS RIPS  EXEMPTIONS/SUBSIDIES  NOTIFICATIONS INVEST FAQ'S

Enteryour SSO ID

ENTER YOUR SSO ID

Nodal1jaipur

ENTER YOUR PASSWORD

Enter password -9

Click here to login

e LOGIN

Remember Me

New User? Signup

Il. Forgot Password

If you

password.

ClickForgot Password'

to

Type SSO Username

or registered email
address

Type Captcha Code

ClickSubmit

forgot your RIPS account password, go
https://sso.rajasthan.gov.in/signin and follow the steps below to request a new
2 Rajasthan Single Sign On .35 ; Rajasthan Single Sign On s
m One Identity for all Applications “ One Identity for all Applications
L Lo : ‘ﬁ’fﬂ?
D or Official Email ID (ox@rajasthan.gov.in) SSOID/ Username
o
A F 7
W e 1 o ¢ - Hi
eis - Jsitive) c) Captcha Code is Not Case-Sensitive
Forgot Username/ SSCID? Login Gancel CJ .
. Forgot Paii\f;ord? ; ‘ Submit Cancel
New User! Signup/ Register (Citizens above 12 Years only)
[ REErERRRe RRS
B4 helpdesk.sso@rajasthan.gov.in B2 helpdesk.sso@rajasthan.gov.in
. B 0141-5153222 Ext. 23717 (Weekdays from 10 AM to 6 PM) . © 0141-5153222 Ext. 23717 (Weekdays from 10 AM to 6 PM)

Rajasthan Investment Promotion Scheme 2014


https://sso.rajasthan.gov.in/signin

Dealing Office RIPS Manual Version 1.0 6

5. Home Screen
After the successful login, the nodal officer will be redirected to the Dashboard as
shown below.

{#3 RIPS

Nodaltjork Rajasthan Investment Promotion Scheme P P £

online

Il
:
|
-
E Y

Home

My Profile

_— —

Benefit of District Latest Subsidy

‘ Request ID Subsidy Name Status View

Exemption from Tax - Form |

Exemption from Tax - Form |

O Total Approved © Approved Investment O Approved Employment

Benefits : 7 Rs. 92.1187 Crore 3,026 RIPS-00000195 Exempticn from Tax - Form |
O Total Rejected O Rejected Investment O Rejected Employment

Benefits - 0 Rs.0 Crore 0
© Total Pending © Pending Investment Pending Employment

Benefits - 5 Rs.4.15 Crore

View All Subsidy
% Chat Latest Subsidy
shalini kushwah ©13:38

My request has been put on hold

©
[+ 2
3
&

ic}
]
@
@

parul jaipur
Hello

Ajay Arora
hello

-

parul jaipur

Wirite a comment..
-

[c]
[
B
=

(/3
e
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. Left Panel

{®3 RIPS

. Modal1jprRt
‘ Onling

1)

Applied Benefits

Reports Management

[/ 5%

My Dashboard- The Dashboard is a place where a user can get
an at-a-glance overview of total & pending applications of the
district. The dashboard shows the graphical representation of a
total number of approved, rejected and pending benefits. Latest
filed application, district-wise, chats, MoMs and more.

My Profile- User can update their personal information here.
Update your first and last name, phone number or address.

Applied Benefits- The section has complete detail of total
application requests, including approved, rejected and pending
benefits. The user can view applied application details, including
application request no, benefits name, attached certificates.

Calendar iThe section allows a user to view scheduled meeting.
View calendar of scheduled meeting day, week and month wise.

Notification- The notification is sent whenever a new application is
filed in the district. The user can view all notifications here.

Report Management- The section help a user manage reports of
each district activity-wise, month-wise, approved and pending
applications here. View and download reports in many formats,
including PDF, XLS, and CSV.

Complaint 7 View all the filed complaints of applicants here. The
section has details of subsidy request numbers, the message with
complaint date.

Rajasthan Investment Promotion Scheme 2014
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6. My Dashboard

Dashboard displays the graphical representation of Total Application(s), Pending
Application, Meeting Schedule, Complaint(s), and Pending MOM. It further
displays latest subsidy application, chats with applicants, district-wise
presentation of latest subsides.

Clickhere to view sibmitted Clickhere to viewthe pending Click here to view calendar of
application till date. It includes application(s) of the district scheduled meeting of application
approved, pending, and rejected

applications

Clickhere to view complaints by the Clickhere to view all the pending
applicants MOMs of the district

Benefits of District

Benefit of District

o Total Approved o Approved Investment o Approved Employment
Bensfits - 7 Rs 21157 Crore 3,026

0 Total Rejected 1 Rejected Investment 1 Rejected Employment
Bensfits - 0 Rs. 0 Crore o

1 Total Pending 1 Pending Imvestmeant Pending Employment
Benefits - 5 Rs 4.15 Crere

The pie chart represents total approved, rejected and pending benefits, investment &
employment of the district.

®*"  Rajasthan Investment Promotion Scheme 2014
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Dashboard(Cont.)
Latest Subsidy

The Latest Subsidy section displays the most recent application submitted by applicants
in the district.

Latest Subsidy
Request ID Subszidy Name Status View
RIPS-00000209 Exemption from Tax - Form | Pending at Modal End Gr @ ) Click h?re FO view
filed application form
RIPS-00000208 Exemption from Tax - Form | Application Approved ¥
RIPS-00000193 Exemption from Tax - Form | Pending at Medal End ¥
s Click here to view all
L ® T e filed applications
of the district
Chat

The Chat section displays the most recent chats of the applicants. To view complete
chat history of an application, click Open.

 Chat

shalini kushwah @1%:348

My request has been put on hald
@ Click here view chat

histor
parul jaipur D 159:06 y

Write a comment...

© © © ¢

parul jaipur [oR bt =]
Hello

 Open |
Ajay Arora D15:24
hello

%

-

s

[/

-
-

Rajasthan Investment Promotion Scheme 2014
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{3 RIPS = (X |- L

3 s Exemption from Tax - Form | o ﬂ yed

Home / Mo board / Exemption from Tax-Form |

Applied for : Bcciricey by

Application Details Mot Approved
Enterprise Name MyCompany
Address JTM
Email g e
Constitution OF Entarprise Compzny
Whether Board of Directors Mo
Enterprise Type New Enterprise
Goods Manufactured/Services Provided hardwares . .
Business Type Manufacturing Unit '.5
Click Chat
shalini 09/12/2015 13:38
My request has been put on haold N .
@ View Complete conversation

Chief Commisionarate 28/12/201517-12

Shukun hotelz

@ Write a message here

','h%“!
"-v';“

-

Rajasthan Investment Promotion Scheme 2014
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The Map displays total subsidies, stamp duty & conversion total exemption
application filed in each division of Rajasthan.

Latest Subsidy

Hale 12

il

COLOR CODE STANDS FOR
0 Total Subsidies

0 Stamp Duty & Conversion
0 Total Exemptions

7. My Profile

My Profile is a secure sectibeuserftanaedier 0s p
the first and last name, phone number and address.

To update a user profile:

1 Go to the home screen>My Profile

1 Enter details>Update

{®3 RIPS SRR -
@ oiniem My Profile &P @ o

L — 4 Online Home / My Profile

@*

User First Name User Last Name

Contact Number Address

56757657

- . .
. Rajasthan Investment Promotion Scheme 2014
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8. Applied Benefits

The section has complete details of applications applied for benefits details. The
user can search for any benefit with Request Number, Enterprise Name, and
Email Address. Further, the user can apply a filter to view subsidy status, view
applications on the basis of the enterprise or constitution of an enterprise.

= A s O
{® RIPS = O [ A
@ oo Nodal Dashboard @ @ ﬂ
« o e / Nodal Dashboard
ﬂ My Dashb Showing 1-10 of 13 items.
Request Constitution Basis Of Subsidy View
Number Enterprise Name Email Of Enterprise Enterprise Status Actions Detail
RIPS- qweasdzxc@123 Company New Request @ Eot ©
000 Electricity Dun) 5 B 0
&
RIPS- AmandaCiothing  maseskaw2i@gmalcon... Propriet: A d ©®

RIPS RAJLAXMI rejlevasihadion SsEgaisd cas Partnership New Pending ®
000 HANDICRAFTS

Search Option

If the nodal officer wants to search any application, s/he can search by
application request number, enterprise hame or email address. The user can
apply filters to view applications by constitution of enterprise, basis of enterprise
and by subsidy status wise.

Showing 1-10 of 13 items

Request Constitution Basis Of Subsidy View
Number Enterprise Name Email Of Enterprise Enterprise Status Actions Detail
Select v

[ oY
;o
%4

%" Rajasthan Investment Promotion Scheme 2014
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I. Handling Pending Application(s)
Step 1- Review Application

Once the application is submitted online by an applicant, it reflects under
@®ending Application(s)0 secti on of t he No dAaddal6fficéri cer R
can also take action on the pending application from the Applied Benefits section.

Click here to view pending application

Dashboard

{®3 RIPS

@ Nooeliem Nod
« o Home

al Dashboard

Nodal Dashboard

R My Showing 1-2 of 2 items

Constitution Basis Of View
Request Number Enterprise Name Email Of Enterprise Enterprise Subsidy Status Actions Detail
Select v Sele v Pending

Applied Benefits :
Click here for dropdown menu,

selectPending

{® RIPS

@ ‘Iediom Nodal Dashboard

-« niine Home / Nedal Dashboard

& hboa Showing 1-2 of 2 items
Constitution Basis Of View
Request Number Enterprise Name Email Of Enterprise Enterprise Subsidy Status Actions Datail
Selec Sel Pen
RIPS-000 RAJLAXMI o e S R Partnership MNaw Pending ©

HAMDICRAFTS
Stamp Duty

Click here to view application

%
5

/50

-
-
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Applied for : stamp Duty

Application

Enterprise Name

Address

Email

Constitution Of Enterprise

Version 1.0

Details

RAJLAXMI HANDICRAFTS

G1-232, G1-233 & G1-234, BORANADA INDUSTRIAL PARK, BORANADA, LUNI,

JODHPUR

rajlaxmihadicrafts@gmail.com

Partnership

14

Not
Approved

Review application, if you are not satisfied with the submitted details, click icon = to

disapprove the particular detail.

Document Title

Project Report

Supporting Affidavit

Attached Documents

1-attach_projectr_report. PDF

Approve Reject

1-attach_supporting_affidavit. JPG

Approve Reject

To view attached documents, click on the links. If you agree, click Approve, if you

disagree, click Reject

Signature of Applicant

Attach Others

Seguacticne

[]Is any other attachment required

%) Chat

If any other document is required, check the box and select the document type from the

drop-down menu.

Note: If any document is disapproved or nodal officer asks for document or clarification,
the application comes under docs rejected-subsidy status.

®

S 1S
g

-,

"'h‘a‘s
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Signature of Applicant

%) Chat

'a
Attach Others [] Is any other attachment required

i

If you agree with the application details and attachments, click Approve.

o
4

. .................... Enter message here g
To whom CC in Entitlement Certificate “
Add More
coten: | Name and Address of concerned people
— Email address of the concerned department

Once you approve the application, a message box will appear. Enter the message, add
the email address of the concerned department and click save.

CC Text The names of concerned persons need to mention in the CC Text. People
mentioned in the CC Text will receive a copy of the Entitlement Certificate of the
application also, their names will be displayed on the Entitlement Certificate.

Once the appl i c aPteinodnisubgdy satpspchangesetalDocs &pproved.
The applicant is informed when the application is processed.

= & L. £ 3 (U]
{®3 RIPS = L R R )
@ ‘owniw Nodal Dashboard P P £
“ Oeis t € Nodal Dashboard
9% My Dashboard Showing 1-10 of 14 items
Request Constitution Basis Of Subsidy View
Number Enterprise Name Email Of Enterprise Enterprise Status Actions Detail

2]

RIPS RAJLAOL ey ireens s s Proprietorship New
HANDICRAFTS

®
&

'

-
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Step 2 Send Mail to RIICO & Sales OR Edit Agenda

If the No Dues Certificates are required for the application, click Send mail to RIICO &
Sales. The department will send the certificate based on the request to the nodal officer.
Upon receiving the certificate, the nodal officer will upload it on the portal.

If the certificate is not required, click Skip Step

The agenda is automatically created once the attached documents are approved by the
nodal officer. If the agenda requires any changes, click Edit>make changes> Approve.

{®3 RIPS = LA I et
NodalljprR Nodal Dashboard P P P
Onfine F Nodal Dashboard
Showing 1-10 of 14 items
Request Constitution Basis Of Subsidy View
Number Enterprise Name Email Of Enterprise Enterprise Status Actions Detail
RIPS-  RALAML | suysoeiigmesseen Proprietorship New  Docs  eeeeee @ A Serd Mail RICOE ©
X SipSiep
P @ @
Click heretosendmail / t A 01 KSNB= Click here, if you want
to RIICO &sales for No want Do Dues to edit the agenda
DuesCertificate Certificate

Send Mail to RIICO & Sales

Now, If you have decided to obtain no dues certificate for the application from the RIICO
& Sales department, you need to upload documents once you receive them. The status
of the subsidy changes from Doc Approvedto Request Pending to RIICO & Sales.

Once the department sends the document, the nodal officer needs to upload No Dues.

Constitution Of View
Request Number Enterprise Name Email Enterprise Basis Of Enterprise Subsidy Status Actions Detail
PS-00¢ [ere. — [ D New L Upioad » @ ®
X S« :
rg- :

Click here to upload no
dues certificate

Upload No Dues

No Dues.

Clckheretobrawse Eroue | @)oo Click here to browse the document for uploading
@ o oreeerr e CIleUpIOad
iR
.
[
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Skip Step

If the nodal officer d o e sreqdire any no dues certificate for the application, click
Skip Step to send a meeting request. The subsidy status will change from the
Docs Approved to Request For Meeting.

Edit Agenda

Once the documents are approved, the agenda is automatically generated by the
system. You can click View Agenda to see the auto-generated form. If you want to
make any changes to the spawn agenda, click Edit> make changes > Approve

User can edit the agenda

User can also edit the brief
note

ClickApproveto save the
@ cvovereesneteesetii s changes

3

74
-

-

7

Rajasthan Investment Promotion Scheme 2014



